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Across
2. Patient satisfaction measure. 1.
6. Bullying can also impact the
outcome of the facility with increased 3.
recruitment costs. 4.
9. Where bullying begins for nurses. (2 words)

10. bullying includes 5.
micromanaging, verbal criticism, and direct 7.
threats.

11. The most common bully of nurses is other 8.

12. When staff hold each other ,
the culture of bullying can be changed. 14.

13. For staff to feel comfortable in reporting

bullying, the environment should be

Down

A trait that is not commonly found among
bullies in the workplace. (2 words)

Another term for bullying. (2 words)

The quality of within the
organization can lead to a culture of bullying.
A targeted, destructive behavior.

bullying includes rumors and

gossip.

occurs when staff know the
right thing to do but are prevented from doing
it by organizational factors. (2 words)
The percentage of nurses who leave their
first job within the first six months as a result
of co-worker behavior.
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